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TITLE OF THE INVENTION 

METHOD AND SYSTEM FOR OBTAINING DEVICE SERVICES ON A 
SELF-SERVICE FINANCIAL TRANSACTION TERMINAL 
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PRIORITY APPLICATION 

This application claims priority to co-pending US Provisional Application 
No, 60/162,994, dated November 1, 1999, entitled "Method And System For 
Extensions For Financial Services Service Provider Framework For A Self- 
10 Service Transaction Terminal (XFS Service Provider Framework)/' and is 
incorporated herein by reference. 

CROSS REFERENCE TO RELATED APPLICATIONS 

This application relates to Attorney Docket No. CITI0198/T0091-195417, . 
15 filed simultaneously, entitled "Method And System For Secure Communication 
Between A Self-Service Financial Transaction Terminal And A Remote Operator 
Interface," and is incorporated herein by reference. 

This application relates to Attorney Docket No, CITI0200/T0091-195419, 
filed simultaneously, entitled "Method And System For Installing And/Or 
20 Upgrading Software On A Self-Service Financial Transaction Terminal From A 
Remote Computer," and is incorporated herein by reference. £>0 1 1 OO^ 

This application relates to Attorney Docket No. CITI0202/T0091 -195420, 
filed simultaneously, entitled "Method And System For Simultaneous And 
Unattended Installation Of Software On A Self-Service Financial Transaction 
25 Terminal," and is incorporated herein by reference. £f I KP\^o^l^\ AZ 

This application relates to Attorney Docket No. CITI0199/T0091- 195421, 
filed simultaneously, entitled "Method And System For Remote Operator 
Interface With A Self-Service Financial Transaction Terminal," and is 
incorporated herein by reference. (o C [C> < §'bCli £>l 
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This application relates to Attorney Docket No. CITI0201/T0091 -195422, 
filed simultaneously, entitled "Method And System For Coordinating Session 
Activities At A Self-Service Financial Transaction Terminal," and is incorporated 
herein by reference. 

5 This application relates to Attorney Docket No. CITI0203/T0091-195578, 

filed simultaneously, entitled "Method And System For Configuration Of Self- 
Service Financial Transaction Terminals For A Common Software Release," and 
is incorporated herein by reference. £P ICftCtf^HM- A2- 

This application relates to US Provisional Application No. 60/162,673, 
10 filed November 1 , 1 999, entitled "Method And System For Secure 

Communication Between A Self-Service Transaction Terminal And A Remote 
Operator Interface (Remote Operator Interface Security)," and is incorporated 
herein by reference. 

This application relates to US Provisional Application No. 60/163,002, 
1 5 filed November 1 , 1 999, entitled "Method And System For Installing And/Or 
Upgrading Software On A Self-Service Financial Transaction Terminal From A 
Remote Computer (Remote Installation/Software Upgrade)," and is incorporated 
herein by reference. 

This application relates to US Provisional Application No. 60/162,815, 
20 filed November 1 , 1 999, entitled "Method And System For Simultaneous And 
Unattended Installation Of Software On A Self-Service Financial Transaction 
Terminal (Global Installation Framework)," and is incorporated herein by 
reference. 

This application relates to US Provisional Application No. 60/163,000, 
25 filed November 1 , 1 999, entitled "Method And System Of Remote Operator 
Interface For A Self-Service Financial Terminal (Remote Operator Interface)", 
and is incorporated herein by reference. 
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